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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12™ Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90 and 11-42

Dear Ms. Dertch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,' MoKan Dial
Telephone Company (the “Company™) hereby submits a copy of its “IFCC Form 481 — Carrier
Annual Reporting Data Collection Form™ for Study Area Code 411807 (Kansas), as filed with
the Universal Service Administrative Company. A copy 1s also being submitted to the
appropriate state regulatory commission and tribal government, as further required by sections

54.313(i) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

' 47 CFR §§54.313 and 54.422,
% In the Matter of Connect America Fund, et al, PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013,



normally released to the public. The Company also requests confidential treatment for its Five
Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission’s Rules. A

letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System,

If you have any questions, please do not hesitate to contact the undersigned.

Sinceﬂ‘sly,

%alvdtore Taillefer, Jr.

Counsel to MoKan Dial Telephone
Company

G

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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WRITER'S CONTACT INFORMATION
sta@bloostonlaw.com
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Marlene H. Dortch, Secretary -

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90, and 11-42

Dear Ms, Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, MoKan Dial Telephone
Company (“the Company”), by its attorneys, hereby requests that certain materials and
information be withheld from public inspection. Specifically, the Company requests confidential
treatment of the Five Year Service Quality Improvement Plan (the “Plan” or “confidential
information™) attached to its Form 481 filing.

In support of 1ts request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan,
attachment 411807K 8112 to the Form 481 filing accompanying this letter, which contains
sensitive financial information about the Company as well as information about the Company’s
projected network improvements and upgrades for voice and broadband services during the
period from 2015 through 2019,



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,”’ and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.”

4. Explanation of the degree to which the information concerns a service that is subject to
competition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure,

The Company does not make the Five Year Service Quality Improvement Plan or any of the
information contained therein publically available in any way, and further limits internal access
to key employees subject to strict non-disclosure obligations,

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

Y14 § 0.457(d)(2).
25 U.8.C. § 552(b)(4): 47 C.F,R, § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

it
Resp'{q!q;ﬁllly submitted,
I/ .‘

Sallatore Taillefer, Jr.
Counsel for
MoKan Dial Telephone Company

<



Page 1

<(10> Study Area Code 111807
<115> Study Area Name MOFAN DTAT, TNC-RES
<020> Program Year 2015

«030> Contact Name: Person USAC shoeld contact

with guestions about this data PonmEshyfichles

<035> Contact Telephone Number: 9046880025 axt.
Number of the person identified in data !ine <030>

<039 Contact Email Address:
Email of the person identifled in data line <P30>  dnoklesltownes.net

<100

Service Quality improvement Reporting fonmplte attacked warkshasth

=200> Qutage Reporting {voice] {eumptete oitached warksheet]
210> | <~ check box if mo outages to report
<300>  Unfulfifled Servies Requests (veica) I 0 I

<3i0= Detail on Attenipts (volce)

<320> Unfulfilled $ervice Requests (Broadhand) l 1 i

<330 Detail on Attempts {breadband)

{atrrch deserlptive docrment)

<A00=  Number of Complaints per 1,000 customers (voice]

<41 Fiwed 0.4

<420 hinbile

<430> Number of Complaints per 1,000 customers {broadband)

<440 Fixed 4.0

<4505 Mabile 0.0

eopns Service Qualiy Standards & Consumer Prolection Rules Comaliance {check b indcate certification) [ v v 1]

A1 1007ka510. pdE
<510 fattached doseripton docoment) iov v
<fi0» Funcrionality in Emergency Situations fchect to indicaze certification) l v —l | v |
41180755610, pdf
Yfaitached dzse pdvs documeni] [ e ” « —I

<610>

<700> Company Price Offerings [voice) feomplets armaches werksheer)

<710 Company Price Offerings (broadhand) foomplete atteched weksheet)

<B00> Operating Companies and Affiliates feomplete atitohed worksheet)

<800> Tribal Land Offerings (Y/N)? ® it s comilots atased wEAHEEY

<1001 Voice Services Rate Comparabilicy foheck to indieate cortificarion)

411807kz1010. pdf

<1010 {otlanch descriptive dosunent}

<1100> Terrestrial Backhaul [Y/N1? @ O {if o, cheek to indiende cerijfization]

21110 fompiete attached worksfreet)

«1200> Terms and Condition for Lifeline Customers (compiete attached warkshear)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Inclucling Rate-of Return Carviers affiflated with Price Cap Local Exchange Carmriers
<2000> fcheck ta indicate certificarion)
<2005> {eomplete allached warksheat)
Rate of Return Carriers, Praceed to ROR Add{tional Documentation Worksheet

<3000 eheck e ingilpale certification)
g REDACTED - FOR PUBLICINSBELSTIEN
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Page 2

inthe prior calendar year.

<010> Study Area Code: 411867
<015 Study Area Name ORI DIAL THG-KS
«020> Program-Year 2013
<030> Contact Name - Person USAC should contact regarding this data Ceborah Feoblses
<035>  Conract Telepnone Number -Number of person identifled in data line <0305 - S91598002% ext.
<033> Contact Email Address- Email Address of person-identifled in data in2 <0303 dncbisstomes.net
<110>  Has your company received Its ETC certification fram the FOC? {yes / na} 0 @
If your apswerto Line <110> Is-yes, do you havean-existing §54.202{a} "5
<11t>  yeas plan” filed with the FCC? fyes/ no) O O
Ifyour answer fo Line <111> is yes, then you are required to file a prpgress
report on line <112 dellneatmg the status of your compa ny 5 e}ustrng &
54.202{3) S year g plat" an fiie with the FCC, as it relates to your urovision of
woice telephonyservice: 31807ke112 s
112> Attach Flve-Year Service Quality Improvement Plan ot, in sub sequent yrears,
your annual progress report filed pursuant tc 47 CFR: §5£i 313(:;]{1} I your companyis e
CETC which only receives frozen support, your progressTenart s oniy
required to address voice telephony service.
Name of Attached Document
Flease check these boxzs below to confirm that the attached documents(s), en line
113; contains a progress-repart o its-five-year service quality improvement.
pian pUrSuant to §54. 202(a). The infarmation.chall be submitted at the wire
canter [evel or cafsus block 25 2p propriate,
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service [USF) support was recelved
<115> How {USF] was used to improve service quality
<116>  How. {USF)was Used todmprove service coverage
<i17>  How {USF} was used to improve service capaclty
41;_{8} Provide an axplana_ffur: _(_)f'netwprl'c fm_pmvement fargets not met

Page ?
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<010>  Study Area Code 411807

<015>  Study Area Name MOKAN DIAL INC~KS
<020>  Program Year 2915

<030>  Contact Name - Person USAC should contact regarding this data Deborah ¥ebles

<035> ContactTelephoné Number - Number of person identified In data {ine <030» 3045880028 ext,
<039>  Contact.Email Address - Emall Address of personidentified in dataline <030>  dnobles@townes.nrat

<2205 <az <hl> <b2> <b3z" <bd> <gl> <> <ds <ED <f <gs <h>
NORS Did This Dutage
Reference ;-Outage Start| Outage Start | Cutage End | Outsge End Number of 911 Facilities Service Dutage Affect Multiple
Number: Date- Time Date -Time Customers Affected| Total Nurmber of Affected Description {Check | Study Areas Service Outage Preventative
- ) x ‘Customets {Yes / Noj all that apply} {Yes / Na) " Reselution’ Procedures

Page 3
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“0ids  Study Area Cade 411807

=015 Stidy Area Name WOERE DIAL THD=KS

«020>  Program Year 2915

«030>  Conact Name - Ferson USAC shoulil contact regarding this.data Deborph lighlas

=035 Contact Telephone Humber - Number of person identified In data |ine <030> BOGEEAN(ZY axt.

<039 - Contact Emall Address - Email Address of person ldentifizd in data line 030>  dooblesfzownes.nst

<7> Residentiz] Local Service Charge Effactive Date /L2004

<702>  Single'State-wide Residentizl tozal Servicz Charga ~

703> I I fiiAd

Residential Local

State. Exchange ILEC) | SAC[CETC) Rate Type Service Rate

State Subscriber Line Charge

State Univarsal Service Fea

Total perline Rates and :Fees

Bage d
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Page 5

. <D10>  Study Area Code 411807
<0155 - Study Area Name MOKAN DIAL ING-KS
<0205 Program Year 2015
<030> Contact Name- Person USAC should contact regarding this data Deborah Hobles

<035> Contact Telephone Number - Number of person identified in data line <030> FOMEEIN0SS ant

<039> Centact Email Address Email -Address ‘of persan .ideﬁtlfied in data fine ;<D30> dnoklesbtownes.net

<711s

Breadband Service - Usage Allowanse

State Regulated ‘Download Speed EroadbandServiu_:e - | : Usage Allowance. | ~Action Taken When
State Exchange-{ILEC) Residential Rate . Fees Total Rate znd Fees (Mbps) Upload Spead {Mbps) [&B) Limit Reached {sefect }
See-attached
T b el b LA N e T
aly g F oot
CAYERAT-T N =il

Page 5:
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<010>  Study Area Code 411607

<Q15> Study Area Name: MOKAN DIAL THC=KS
.‘<020$_ Progmm Year B N . - 2015. .

<030> Contact Name - Pérson'USAC should contact regarding this data Deborah Hebles

<035>  Contact Telsphone Number- Number of persoh identifled in data fine <030» 2048830029 ext.
<039> -Contact Email Address - Emall Address of pérson identified in datd line <030>  dnoblesPtownes.net

<810> Reperting Carrier MoKan Dial, Inc. - Kansas
<811> Holding Company Townes Tele-Communications, Inc.
<812» Operating Company - B/&

Affillates | SAC Doing Business As Campany or Brand Deslgnation

-- See aftached worksheet -~

Pageh
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Page?

Study Area-Code 411607
<015>  Study Area Name MOKRN DIAL INC-KS
<020> Program Year 2015
<030> Contact:Name - Person USAC should contact regarding this data Deborah Hobles
<035> ‘Contact Telephone Number - Number of pérson identified in data line <030> 2046680023 ext.
<(39> Coptact Email Address - Emaii Address of person identified in data line <030>  dnobles@townes.nst
<910> Tribal Land{s) on which-ETC Serves
«820> Tribal Government Engagement Obligation

if your company serves Tribal [ands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached document{s), on fine 320,

demeonstrates coordination with the Tribal government pursuant to
§ 54.313(a}{9) includes:

<921>

<922>
<923>
<924>
<9255
<9265
<927>
<928>
%029

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility-and sustainabllity planning;

Marketiﬁ‘g serviees in a culturally-sensitive:manner;

Cbmph’_ance_ with: Rights of way pracesses

Compliance with Land: Use permitting requirements
Compliancewith Facilities: Siting rulas

“Coripliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliarica with Tribal Business and Licensing requiremierits.

Name of Attached Document

Page 7
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<010>  Study Area Code

411807

Page 8

<015> Study Area Name

MOKAN DIAL INC-KE

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Deborah Nobles

<035> Contact Telephone Number - Number of person identified in data line <030

9046880028 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

dnobliesBtownes. net

Please check this box te confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313{G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps

<1130=> -
upstream within the supported area pursuant to § 54.313(G}

Page 8
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<010> Study Area Code 421807

<015> Study Area Name MOKEN DIAL TNS-KS

<020> Program Year 015

<030> Contact Name - Parson USAC should contact regarding this data Deborah Hobles

<035> Contact Telephone Number - Number of person identified in data line <030>  sc4ssaoozs aext.

<03%9> Contact Email Address - Emai! Address of person identified in data line <030> 41 .piesprcunes. net

411207ks1210.pdEf
<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached documentis), on line 1210,

or the website listed, on line 1220, cortains the reguired information pursuant to
§ 54.422{2){2) annual reporting for ETCs recelving low-income suppert, carriers must

annually report:

<1221>

«1222>

<1223>

Information deseribing the terms and conditions of any vofce
telepheny service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Additional charges for toll calls, and rates for each such plan.

B

[ [

Page 9
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.Pags il

=010 Study Afea Code 2 41127
20158 Stody Arga Name MOKAN PLAL IRC=KS
<0i0> Program Year 091§
<030b _ Contact Narme- Person USAr: sheuld contact regarding this data Dabarah Wobles
<038 Cratect Tolephons Mumber - dumbercf persen Identifie d in dats ling <030 G04EEEI02E Bt
¢DG9_>_'__Com:ant Eresil A&d_i?_s;s___mh Mdn_aggpi&_sun |der\lifbea Tn data line <030 dnobigsBipwnes aet
I L i T A AT O L L T T A A T S T P A ey e T

EHECK the bowes. balow te ke comptlarica on Iks fve year seru!cam #lity mlan (pursuant to L7 CFR&54. 202z)) an:d,rur privately held cartlers, ensuring mmrllance with the | nanclal reparting requirements set farth Ind7
CFR 5 54.313{fi2), | further certify that the Infarmation reparted on this form and in the documents attashed below 1§ aceurnse,

{10} Pregress Reporton S VearPlan:
Wadston e Geril cathon (47 CFR § 543131

Nartiz of Attached Gocumment Usting Required fnformation

Flegse check s box o confirm that ihe atmched documents), en line 3012 contans the required informalien pursuant o
(B005) g mq 512 £H(13(H, the carfer shall provids the number, names, and eddresses of community anchor Institutions to which began D
providing #ecess 1o broadband service In Hhe precading calendar yvear,

(3012)  Community Anchor insttrtians (47 CFR § S4.31381300))

Narme of-Aitached Docuerent Lsting Reqyired Infarmation a
{2012} Isynur company a Rrivately Held ROR Carrlet (47 CFR 5523130728} Yes/a) [
(30541 Ifyos, does youf campany flg the RU S snnual report {Yes/Na) l'

Fizase check ingse boxe s to confirm that the stached dncumen“sj o ina 3617, contains the required information pursuant fo § 54.313(1(2) mmp]nan.,a rEgLinEs:
{3015} Elm:trnnlc GOy of thelr anrual RUS reporis (Operating Regort for

Telecomminlsations Barrowers]
{3016} Documanis] for Balance Sheet, [ncome Stalement and Statemeant of Cash Flows E

(3017)  If1hi rospronse sives o line 8014, attach your. wnp'arw ‘F LS armual
rnpcrtanrl Al required documantatian’

Name 21 Attached Decumert.Listing Reguired Information
(30287 W tha nesponse &g on fne 3014, |5 yoursoripany aldibed? fYesfHe) @@

|Fthe respansa s yes oin ine 3018, plaase chack thé howes below to
canflmm yoursubmisEdE, an fing 3026 pursuant T 5 S4313F)A), contalng.

(3018} Eiher o topy of thal aldited fntrclet state mecdsior (2) a financlzl report tn afermat comparable to RUS Dperating Repert fanelewmmun[umns

{30%0)  Documents) for Balance Sheet, Income Statemnent and Statemant of Cash Flaws I
{3021)  heatiagement st issued by the Indensndetit cerified public sesountans that performed the company’s financial audit, [
i the response Is no en lne 3018, please check the hoves belaw
ta confirm your submission, on ine 3025 pursuanii § H,SJSI“][E}
conalng:

fit-zi} Cuw aif their namcial statcment which has been subfeet o review by an.
Independunt cartified publiczccontant: ar 2)a financ'sl rapon inz

0

farmat ncmlparablemﬁﬂsf“— i Re‘.:urtiar" | wnications
Bomowers, .
(3923 Underlytag 0 FaEtion ) 10 3 revlew by an ndegengent cénifled
puble erountant ;
{3024)  Underkying [nformiation sitlacted 1o an oficer certfimlon.

{3025} Dacumenits) for Estance Sheet, Incoms Statemant and Btatement of Gash Fl
4L180TKE2 026 00l

{3026)  Attach the worksh eetilsting reculred Informitin

ame of Atteched Document tsting Reculred Infarmatan

Pagell
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<010>  Study Arca Code 411807

<015>  Study Area Name MOKAN DIAL IHC-KS
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Deborah Nobles

<D35>  Contact Telephone Number - Number of person Identlfied in data line <030> 9046880028 ext.

<039> Contact Emall Address - Fmail Address of person |dentified in data line <030>  dnoblesftownes.nst

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L Recipients

) certify that | am an officer of the reporting cartier; my responsibllitles inglude ensuring the accuracy of the anhual reporting requirements far universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrjer;  MOKAN DIAL INC-KS

Signature of Authorized Officer: CERTTFIBD GRLINE Date  Q6/27/2014

Printed name of Authorized Officer; Uebozah Nobles

Title or pusition of Authorized Officer; Vice—Fresident of Regulatory Affairs

Talephane number of Autharizad Officer; 9040880025 ext.

Study Area Code of Reperting Carrier: e Filing Due Date for this form: 9770172014

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 4.,5.C, §§ 50%, 503{b}, or fine ar Imprisonment
undar Title 18 of the United States Cade, 18 U.S.C. § 1001.

Page 12
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Attachments

REDACTED - FOR PUBLIC INSPECTION
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Response to Line 112
MoKan Dial, Inc. - Kansas
Study Area 411807

Initial Five-year Service Quality Improvement Plan — 47 C.F.R. §54.202(a)

MoKan Dial, Inc. - Kansas (“MoKan™) submits its initial five-year build-out Service Quality
Improvement Plan pursuant to C.F.R. §54.202(a)(1)(ii) that specifies the proposed improvements
or upgrades to MoKan’s network throughout its service area. In addition, MoKan is providing
information that includes an estimate of the population that will be served as a result of these
improvements. '

The receipt of USF support, combined with other funding sources will allow MoKan to continue
to meet its broadband obligations within its service area, complete service requests within a
reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and
broadband service, to its 2,963 rural customers in 3 wire center. The projects listed within this
plan will be used to improve or upgrade the network over the next five vears.

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Annual Reporting Requirement
§ 54.313 {a} (1) - Five-Year Service Quality Improvement Plan

July 1, 2014
Mokan Dial Kansas SAC: 411807
Louisburg Wire Center CLLI: LSBGKSXADSO

HLSDKSXADSO

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Annual Reporting Requirement
§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan

July 1, 2014
Mokan Dial Kansas SAC: 411807
Louisburg Wire Center CLLE: LSBGKSXADSO

HLSDKSXADSO

REDACTED - FOR PUBLIC INSPECTION
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Data Reguest for FCC Annuzl Reporting Requirement
& 54.313 (a) (1) - Five-Year Service Quality Imprevement Plan
Huly 1, 2014
Mekan Dial Kansas
SAC: 411807
Leuisburg Wire Center: LSBGKSXADSD
HLSDKSXADS0

REDACTED - FOR PUBLIC INSPECTION
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REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Annual Reporting Requirement
§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan

July 1, 2014
Mokan Dial Kansas SAC: 411807
Rantoul Wire Center CLLI; RNTLKSXADSO
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Data Request for FCC Annual Reporting Reguirement
§54.313 (a) (1) - Five-Year Service Quality Improvement Plan

July 1, 2014
Mokan Dial Kansas SAC: 411807
Rantoul Wire Canter CLLI; RNTLKSXADSO
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Data Request for FCC Annual Reporting Requirement
§ 54.313 (a} (1) - Five-Year Service Quality Improvement Plan
july 1, 2014

Mokan Dial Kansas
SAC: 811807
Rantout Wire Center: RNTLKSKADSC
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Carrier Name: MoKan Dial, Inc. - Kansas

Carrier SPIN: 143002299

Carrier SAC: 411807

Operating State: Kansas

Line 510: Service Quality Standards and Consumer Protection Rules Compliance

MoKan Dial, Inc. (“MoKan” or “the Company”) complies with the following Kansas
Corporation Commisston (“KCC”) Telecommunications Carrier Code of Conduct and the LEC
Quality of Service Standards Administrative Guidelines established in Docket No. 95-GIMT-
047-GIT. Monthly results of the Company’s compliance with the quality of service benchmarks
are filed quarterly with the KCC. The reports show that MoKan has achieved the service
objectives and performance benchmarks established by the KCC.

MoKan complies with the following federal consumer protection rules and regulations:

FCC 47 C.F.R. §§64.2001-64.2011 — Customer Proprietary Network Information (“CPNI™)

FTC 16 C.F.R. §681.2 — Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act of 2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.

§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company’s
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

'The Company has an Identity Theft Prevention Program (“the Program”™) that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The I[dentity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company’s service provider arrangements and their impact on the effectiveness of the
Program; reports any significant incidents involving identity theft and the Company’s response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.
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Carrier Name: MoKan Dial, Inc. - Kansas

Carrier SPIN: 143002299

Carrier SAC: 411807

Operating State: Kansas

Line 610: Functionality in Emergency Situations

MoKan Dial, Inc. (*MoKan” or “the Company”) has an Emergency Operations Plan (“EOP” or
“the Plan”) that addresses the requirements for contimuity of service and systematic restoration of
service after loss of service due to an emergency. The EOP is administered and maintained by a
member of senior management of the parent company, Townes Telecommunications, Inc., and is
reviewed annually to ensure that each applicable section is accurate and any changes or updates
to the Plan are made on a timely basis.

An Emergency Director has been authorized to implement the provisions of the EOP. The
Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orientation.
Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan.

The Plan established an Emergency Committee made up of senior management and key
company persormel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume control
of restoration of service efforts.

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency [ocation, a control center may be established
at the site of the event.

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be put on smaller
concentrators if power is lost. The small generators have to be refueled every few hours.
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<010>  Study Area Cede 411807

<(15> Study Area Name MOEAE DIAL THC-KS
<020> Program Year 2035

<030= Contact Name - Parson USAC should contact regarding this data Debozah Nobies
<035> Contact Telephone Number - Number of person identified in data line <030> 9046380929 ext.
<038> Contact Email Address - Email Address of person identified in data line <030> dngblasBtownes.net
<701> Residentiaf Local Service Charge Effective Date 1172014

<702>  Single State-wide Residentiat Local Service Charge

<703

=5

State Exchange [ILEC)

SAC (CETC)

Rate Type

Residiential Local
Service Rate

State Subscriber Line Charge

State Universal Service Fee

Service Charge

Tota! per lina Rates and Fee$

Ks ALL

FR

13.8

0.2

1.44

0.

]

15.04
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<DL0>  Study Area Code 413807

<0l5»  Study Area Name MOERN DIAL, THC-ES
<02{>  Progtam Year 2015

<D30>  Comact Mame - Person USAC should contact regarding this data Dehorah Hobies
<035>  Contact Telephone Number - Mumber of person identified In date line <030= SU4ERECUED ext.

038> Contact Email Address - Emall Address of person ideniified In data [lne <030 dhoblesHtounes. ret

A A

Usage Allowance

State | Exchange {ILEC) Redidentsl State Regylacel i i Rl s e PasieSipite | | SRR Action Taken

Rate Fees and Feos Download Speed L1 ini054 Speed (Mbos) (GB) )

{Mbps) When Limit Reached {sofect)
Ke ALL 5485 a0 Yeiss 4 2 i o Other, #o Limit on usage zllowance.
i BLL g &t s i T ae Crher, o timit on uns=age ailowancs.
- ALL Haas e 3593 i i 5.0 Cther, Wo limit on usage allowance,
ALL Uther, ¥Ma limit ca usage allowanos.

L] 123_25 0. 128,35 15,6 1.0 0.0
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<0l0>  Study Area Code 411807

015>  Study Area Name MOFAL DTAIL LHC-H3
<020> Program Year 2015

2030 Contact Name - Person USAC shauld contact regarding this data Deborah Mobles
<035> Contact Telephone Number - Number of persan identified in ciata line <030> 9045060028 sut.
<039> Contact Emall Address - Emall Address of persen identified In data line <030>  dnobiesftewnes . nst
<B810> Reperting Carrier Helian Lial, Inc. - Xanszes

<B11> Holding Company Townas Tele-Communications, Inc,

<21?> Operating Company u/A

<813>

Affiliates SAC Daing Business As Company or Brand Designation
ETCE:
Choctaw Telephone Company e21anz L/ A
Hlectra Telephone Company 11206 N/R
Haxtun Telephone Company 562180 /A
MoKan Dial, Inc. - Kansas atisoy N/A
MakKan Dial, Inc. - Missouri 421807 M/R
Northeast Florida Telephone Company 519238 NEPCOM
Bymatunng Independent Telephone Company 170200 W/
Tatum Telephone Company 44z150 N/
Walnut Hill Telephone Company 401724 H/&
Broadbhand TInternet Agoess Providers:
MoKan Communications, Inc. N/E
NEFCOM Long Distance, Inc. NEFCOM Communications, Enc.

PT Communications

N/A
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Response to Line 1010
MoKan Dial, Inc. - KS
Study Area No. 411807

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) {10 ) MoKan dial, Inc. - Kansas (“MoKan"} is in compliance with the
requirement that voice services is no more than two standard deviations above the naticnal average
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014.
MoKan's current total local end-user rate” of $15.04, which is made up of a monthly basic local
residential rate of $13.60 plus a monthly mandated state assessment fee of $1.44, is not above the
standard deviation as specified in the USF/ICC Transformation Order. *

"tocal End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

? USE/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 {footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is cafculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus ane. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the chservations lie within two standard deviations above and below the average.”
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Carrier Name: MoKan Dial, Inc. - Kansas

Carrier SPIN: 143002299

Carrier SAC: 411807

Operating State: Kansas

Line 1210: Terms and Conditions for Lifeline Program Customers

MoKan Dial, Inc. (“MoKan” or “the Company”) complies with the FCC CFR 47 §§54.4,
Universal Service Support for Low-Income Customers and Kansas Statute 66-2006, which
adopted the Kansas Lifeline Service Program. The Company has developed a Lifeline Program
Policy & Procedures Manual, which incorporates both the federal and state Low-Income
Program requirements. Lifeline is a non-transferable retail service offering for which qualifying
low-income consumers receive a $9.25 federal discount and a $7.77 state discount on flat rated
basic local telephone service, whether it is purchased on a stand-alone basis or as part of a
bundled service that includes voice and data services and optional calling features. Lifeline
customers are charged a separate charge for toll calls, but are provided Toll Blocking free of
charge if they elect to subscribe to the service. The Lifeline supported services are as shown

below:
MoKan
Kansas
Residence Access Line 13.60
Federal SLC 6.50
Total Monthly Rate 20.00
Lifeline Discounts to Total Monthly Rate:
Federal Flat Rate Lifeline Support (9.25)|FCC 497: Lifeline Worksheet
State Lifeline Support (7.77)|KUSF Worksheet — Carrier
Remiftanice Worksheet
Total Lifeline Service Monthly Rate (17.02)
Net Monthly Local Service for Lifeline Customer 2,98

Additional Services:
Toll Blocking is free to Lifeline customers who subseribe to this service.

The Company is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these
rates must be approved by the appropriate regulatory agency.
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FLCHb Incomestatament

Mandatery fieids thatare blank

Currest Value For Tofal Frved Charpas [26) Erter Statis =l LS ryput |tam Line Hem EmarStatys
Frior Year 1) 'valva is valich, 30058 BalanceShaet Stuey Ares Code =010= |OK
This Year i 1| value i walid, 30052 BalanceSheet Study dsea Mame <8  |OK
30053 Belantesient Progiect Ywdr eq2uy [O¢
30054 Balancathaat Contact Nare - Peydon ISAC should conta nsgﬁn; this data =030> 0K
Cantact Telephane Number - ¥umber of person jdentfied In
Kumber of Telds with fnvalld dota 20053 Balanceshenr data fins <030 €035y |OK
| tentact Teleghone Email Address - Email Address of person
30053 ZalanceShart ] 052 BalanceSheet identified [n data Fna <030 033> |OR
3005k IncomeStatsment 0 S005¢ Cashilew | Explanation for call £40 5 oK
2005¢ Cashflow o 3005 Sashfims | Bxplznatier. far e=) £33 2 |oK
G005 Caghflow Explanstion for cell 045 27 Ck
i Tosals thatcan notbe tem
\orhsheet Inpit iten dne e Ermer Satus
3005a Balancesheet Tota| Acsets 24 0K
30054 Balanceshast Tota | Linhillties and Fquity 59 oF
SO0 Incomestaament Input itars For priok e Of
LInputiterss fer eurrent year =/ 4
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[3005a) Operating Report for Privately-Held Rate of Return Carriers 'FCC Form 481
Balance $heet - Data Collection Form OME Controf No, 3068-0986
Page 1ot 3 July 2013
<010> |Study Area Code <010>
<015> |Study Area Name <015> |M
<020 |Program Year <D20> iy :
<(30> |Contact Name - Person USAC should contact regarding this data <030> Delmrahmlob[e i 1
<035> |Contact Telephone Number - Number of person identified in data line <030> <035> | 3 i ; l i i ] i
<038> Contact Telephone Email Address - Email Address of person identified In data fine <030> <039> @Wc’ibig's ned e ll i
: T Files as reviewed single company ¥ Filed as audited single company i
™ Filed as reviewed consolidated company < [T Filed as audited consolidated company |
T Filed as subsidiary of reviewed consolidated company | 17 Filed as subsidiary of audited consolidated company

CERTIFICATION

Wwe héreby certify that the entries in this report are in gccordance with the accounts and other records of the system and refiect the status of the system to the best of our knowledge and bafief.

Sngnatura Data |

PART A. BALANCE SHEET
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{3005b} Cperating Report for Privately-Held Rate of Return Carriers

FCC Form 481, =
Balance Sheet- Data Collection Form OMB Control No, 3060-0386
Page 203 Juby 2013
<010> Study Area Code <010> 411807
<Q15> Study Area Name <015> NeKan Dial Telephone Company
020> Program Year

<020

<D%0> Depborah Nobles
<035> 904-688-0029

039> dnobles@townes.net

<030> Contact Name - Person USAC should contact regarding this data
<D35> Contact Telephone Number - Number of person identTfied in data line <030>
<039> Contact Telephone Email Address - Email Address of person identified in data line <030>

2035

REDACTED - FOR PUBLIC INSPECTION



(3005¢) Operating Repart for Privately-Held Rate of Retura Carriers
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FCCForm 481
Balance Sheet - Data Collection Form OMB Control No, 3060-0986
Page30f3 July 2013
<010> Study Araa Code <010 411807
<015> Study Area Name <015> MoKan Dial Telephone Campany
<020> Program Year <0z0> 2015
<030> Contact Name - Person USAC should contact regarding this data <030> Dehorah Nobies
<035> Contact Telephone Number - Number of person identified in data line <G30> <035> 904-688-0029
«)39> Contact Telephone Email Address - Email Address of person identifiad in datz line <Q30> <03%> dnobles@townes.net
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MokKan Dial, Inc.
505 Plaza Circle Suite 200

Orange Park, Florida 32073
904-688-0017
{Fax} 904-688-0049

George Frederick CPA PLLC
7807 L Obertin Way
Scottsdale, AZ 85266
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